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$V \RX RSHQ WKLV ILUVW LVVXHWRLVLPAHKRBMHNVNKDW HDFK PRQWK
/[LIKW O0DJD]LQH , KRSH \RX FDWKILHVWHDXW®HW\ RI D PDJD]JLQH VWU
HIFLWHPHQW LQER]

b)LUVW |, ZDQW WR IRUPDOO\ KHRXFRPBIO\R® QWR WRKH KHFN RXW WK
IDPLO\ b :H DUH VR JODG \RX GHHFWGHGHWRKDW LV DOO DERXW D U
VXEVFULEH DQG MRLQ RXU WUILSEGDRISRIGMHG QLN b , ZDV LQWURG>
"HOFRPH b WKURXJK D PXWXDO IULHQG RI1 RXL
W LV ZLWK D KHDUW IXOO RI JUBUWQWWBHQ, LZ® RWHVRI KHU WUDLQ
VD\ WKDQN \RX WR HDFK RQH RIRWVRPHBKIRUBGXBWH RI 6SLULW -XQN
VXEVFULEHG GXULQJ RXU ODXQRK @D @& RPWRXH KV KMIKWH FODVY DW WK
ILUVW LVVXH D VXFFHVV ULJKW, LWPFPH GILKHVWHWD OWYoHG KLV SHUVRI(
<RX VKRZHG WKDW \RX WUXVWHERUM ZRXRGORZHG KLP IRU VRPH
GHOLYHU \RX D SURGXFW WKDWXDNVKDRBE @IJMMFNHW IURP KLP W
TXDOLW\ EHIRUH \RX HYHU HYH&V V,DVZWWK M HIGUWWH PDJD]LQH KH :
FRS\' b, NQRZ WKDW \RX DUH VXIUHWWHIRRWEBEB WRQHZ , ZDQWHG W
GLJ LQWR WKH PDJD]LQH VR , @GR @OWIAVRWKIUIK O UMMWOH RQ b , DP
D IHZ WKLQJV IRU \RX DQG WKHK®} ,DDODDRW HVGRPOIHWR JHW DOO XS L
\RX JHW ULJKW LQWR LW VSDFH WR OHDUQ PRUH DERXW KLP
7KLY PDJD]LQH LV SDFNHG IXOUKRRIUHRPHNVKUHDWD OO D OLQH RI1 ZF
VWXII b UHOHDVLQJ VRRQ WKDW KDV 1(9(5
$V , ZDV SXWWLQJ WRIJHWKHU WHKHRERQWKILQWPDJIJD]LQH b <RX DUH
FRXOG QRW EHOLHYH KRZ PXFKWRUADWH\HV RQ WKLV b
LQIRUPDWLRQ LQVSLUDWLRQ DQG LPSDFWIXO

LQVLIJKWY ZDV SDFNHG LQWR WHKLA RMDYRZILYH HLWLQJI LV WKDW"



05",)3(%2n3 ,%

<RX ZLOO DOVR ZDQW WR FKHFN WKW WRIQ WX HAVK OKU WU A OHVO Z R
7TKHUH LV DQ DUWLFOH DERXW GRQHOXMIWHGLQJ WRPEUDELIYJ \RXU
RQH WR KHOS \RX XQGHUVWDQG KQHVBBRRXW KIRDOVQEEHWWHYH ®I Z
DQG RQH DERXW GUHVVLQJ IRU VIXFFWHRX ZLONQRZHIRQY D ORW RI |
IURP WKHVH DUWLFOHV b

$V , FKRVH WKHYV K\WWGFWKMP ,FUMVYWD WIX]JHH G D

ZHDOWK RI NQ KKHH PDJD]LQH WK
$GGLWLRQI VERIP LMFIHQH Z V
IPWDHY bl H V W L

, DP V HLBHFLWHG D

QRIZYLQH b
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/ $GDP 3RGVHGOQLN IRUPHU IDVK
GHVLJQHU IRU VKRZV VXFK DV 7UX
+DQQDK ORQWDQD WR QDPH D IHZ
IODVK\ OLIH RI &DOLIRUQLD DQG U
JORULGD WR EH QHDU IDPLO\ b :KE
RQ WKH RWKHU VLGH RI WKH QDWL
FRQWUDVW WR WKH KXVWOH DQG F
FLW\ OLIH LQ /RV $QJHOHV WKDW |
DFFXVWRPHG WR b i,W ZDV PDLQO"
DQG SDVWXUHVI VDLG $GDP DV ZH
RXU 6XQGD\ DIWHUQRRQ LQWHUYL
P\WHOI VOLSSLQJ LQWR D GDUN KR
H[SODLQHG DERXW KRZ KH EHJDQ
ORW b $W WKDW WLPH KH KDG QR
GDUN KROH KH ZDV LQ ZRXOG KRO
VXUSULVLQJ QHZ EHJLQQLQJV IRU
RWKHU VLGH

W ZDV LQ WKDW $GDP ZDV LVWQMWRRKLXQFRIHBI WREWK ¥ HU Q VW H
SDUWQHU 9DO :KLWH b 7KH\ DWW HQ@WHWHW K B D\S\L U LDAQ 6X Q NW R J H W
DW WKLV WLPH $GDP EHJDQ KLV BRWBRWRDYRE KILNWWA UL @M LKQJ KDE
GHFLGHG KH QHHGHG D QHZ KREE\EWRDIQ ®® NLIQH WIRILZGI ® UAHb +H K
EHHQ FUHDWLYH DQG ZLWK KLV NQRQOGKGWH \R IL W KD GDHV KR B QN K H

PDWFK b 7KH MHZHOU\ EXVLQHVV WRKNW QHZQEX¥GQ R VQD FBH EL U W
LQ KRQRU RI KLV QHZ EHJLQQLQVYWRSSIMGI PP MNZRUOMHZHOU\ b +LV
9D0O ZDV D \RJD LQVWUXFWRU DQSLDDWXNQ @ARUHD HHZ WR W K H
$GDP MRLQHG XS ZLWK KLP DV KLYDDVWRVOWDXGD P WRHSGDQW KLP
RQ D VKLUW VR KH FRXOG ZHDU P AKRM)RVW PO GH PHHGRVLWI VDL
KH UHFRXQWHG WR PH KRZ KLV IDPRXY HWRWKLHWWE BDQ & [EVHW R U \



JURP WKH WLPH KH PDGH WKD
SLHFH VHYHUDO \HDUV DJR Q ¥

PDQ\ PRUH WR IROORZ b +LV Z
EHFRPH PXFK PRUH LQWULFDW'."'
ZRUNV ZLWK GHQLP OHDWKHU
W VKLUWV DQG KDV HYHQ SDLG
FRQYHUVH VKRHV b :KLOH KH
LQ GLYHUVLW\ ZLWK LWHPV
WKDW GHQLP LV KLV IDYRULWHYE
SURYLGHYV VXFK D JUHDW FDQY
IRXQG WKURXJK WKH \HDUV WK
DV DQ DUWLVW DQG DV D SHU
VR PXFK SURJUHVV VLQFH KLV
SDLQWLQJ b +H LV RIWHQ DPD
SLHFHV VLGH E\ VLGH RI KLV
EHJLQQLQJ FRPSDUHG WR
DW WKH SURJUHVV , KDYH PDGWH

KH VWDWHG 3?2 3/4* -5+9 ' 3/22/54
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+H ZHQW RQ WR VWDWH WKDWIKR $IG@®PVLMLYY PRUH WKDQ MXVW I
SDLQWLQJ WR EH WKHUDSHXWDH D@ MEKRDX\W KWHK HPW YDFK SLHFH L
ORVW LQ KLV SDLQWLQJ b i, WHONMUWRDKXPDIRQ GRWOO RI ORYHI KH
ZKLOH , DP SDLQWLQJ ZLWKRXMWGBEBHW®H|GXLY DRIW DQG SDLQWLQ.
HYHQ GRLQJ LWI KH ODXJKHG DRUKWHWRRKIGP PbH+LV YRLFH ZHQW VR
DERXW KRZ 9DO ZLOO EH RO DDP®DEF®ILQURFPIOMQJH BHRSOHEV OLY

DQG PXVW WHOO ¥ ‘NNPGKDERXW KLV LQVSLUDW |
KXPPLQJ b +* RQ@XLFNO\ OHW PH NQI
IRU KLP 4 DQ DPD]LQJ SDUW
GULIWIL SXVKHV PH DQG
IRXU PHT KH H[SOD
W KT ZDV JUHDW LC
LP LQJ KLP ZK
H H DOVR OL

SOH KH O

b 7KH UI

QFOXGH

RWLYDW

DQG ID\

NR FRQIF

s XH WR K|

C UWLVWYV ¢
+) “DQ EH VSE
iFL DV D ZDON
WR $VKYLOOH b
VSLUL W KH FDUULHYV
, SDLQW P ZKHUHYHU KH .
$GDP DV Kt. <~ZQ LGHDV DV WKH\
FUHDWHYV KLV «HSV D MRXUQDO EHVLGI
FRPPLVVLRQ KLP WR . .o HVBRPQ DQ\WKLQJ WKDW FRPH

i[(YHQ LI WKDW SHUVRQ LV QRW KHDXIKQ & WHKHPV  bi,W LV DV LI , [
MDFNHW , VWLOO UHPHPEHU LFWR @QVMGD Q WHPXPEMQGHUT VDLG $GDF
KRZ LW IHOW WR SDLQW LW] WKKHDGRZAYWRDIEYW ROHWRV , VHH DQ

VD\ bb WKHP 1 b



+H DOVR H[SODLQHG WKDW ERWk.KHT)
FDPH IURP DUWLVWLF PLQGHG .
ODUJHO\ EHOLHYHV WKDW D OF
FUHDWLYLW\ VWHPV IURP KLV
PLJKW QRW KDYH EHHQ SUHVH
FKLOGKRRG EXW KLV PHPRUL
PDMRUO\ DERXW KHU EH"' "~
JLYHV KLV DUW D~

$GDP VSHFLDC

GHQLP MDF?

YDOXH b ~

DVNHG

XQLTX

WKLQ

0D X

PD(

SD

D¢

Z

K

L ¢

ol

KC

M D

JUR

KDG

VRQ =

WDNHQ

MDFNHW

SKRWRJUD

'KHQ SRVHG .

YDQV
ODV VI

JH b :l

KDV R

JHV WKE

R XVH KI

WKLV HI[F

'R GR PRU]I
$GDP WKL

i ZLWK WKH F
SRLQJ WRJIHWKH
LyXOQ OLNH WR VHH

KH ZDQWHG WR - v W
ERXWLTXHYV DOO RYHU
WKDW KH ZDQWV WR - LQJ b )
UG EH LQ HYHU\ ERXWLTXHI
+H KDV DOUHDG\ VWDUWHG RQ WKLYV
ODXJKLQJ b
DGYDQFHPHQW E\ WHDPLQJ XS ZLWK KL
$V ZH FKDWWHG WKURXJK WKH LQ
SDUWQHU 9DO DQG GRLQJ PRUH JURXS
DUW SLHFHY KDQJLQJ RQ WKH ZD¢
FRDFKLQJ
FDXJKW P\ H\H b 7KH\ ZHUH GHWD
7KH\ UHFHQWO\ KHOG D OLYH HYHQW WKDW ZDV
SDLQWLQJV LQ EROG JROG IUDPH"
D KXJH VXFFHVVY DQG DUH DOUHDG\ LQ WKH )
$GDP DERXW WKH DUW b i9DO DQC
ZRUNV R1 SODQQLQJ PRUH OLYH HYHOWV LQ
DUWLVWYV VR ZH SDLQWHG DOO R

WKH I XWXUH - ]
ZH DUH UR\DOW\l KH H[SODLQHG |

KDYH FRQQHFWLRQV WR O0ODU\ 4XH
DQG KDYH UR\DOW\ LQ RXU EORRC






,Q WKH SDVW IHZ PRQWKYV $GDBR IRXQO® WRDW KHQ KXVK KXVK XS

ZDV ORQJLQJ IRU DQ H[KLELWDRIGZEBYBECEHBQYWHHQ KH WROG F
VR KH WRRN WR PDQLIHVWLQJWRKOQY HLOKWKBIZPDh BbH ZDQWHG WK
LW KDG KHOSHG WKDW KH UHFHEH WGEHPIRYN® WRPH WKLV FROOHF\
$VKYLOOH 1RUWK &DUROLQD UKYFKR KWW D ®KRW , DVNHG DERXW |
PRUH FXOWXUDO YDULHW\ WR W KHWKRD® ZKWURQKHKH VDLG WKDW

KDG OLYHG LQ J)ORULGD b 7K HWIKWHW HG WWRWW KF\W LIQHDYHQO\ %RGL}
$VKYLOOH EHFDPH D IDYRULWHRRIOKIEW URQKMWY DPD]LQJ WR VD\ W
IURP WKH VWDUW b +H LPPHG IDD/W,HDQ DHIFHLG/ IRRFGIIGW KH SLFW X U H V
KDYLQJ DQ H[KLELW DQG KDY H PRIBW EWHG D/KIRZR EHIRUH , FRXO
DOO KLV SLHFHV RI DUW b +H JRRWRH BXF®XWHGH RQ P\ RZQ ERG\

KDYLQJ WKHP RQOLQH DV DQ B[XLBIFW HG'IDEECEFD WDIOHQW DQG DV S
ZLWK WKDW DUWLVWLF YLVLRAGZ®HY RUHMDIWINVYRWID]LQH , DP WKU
VWDUWLQJ IORZLQJ DQG KH EPHIJDXQEWRUPBENHY DUH WKH ILUVW W
SLHFHV b ,W ZDV DV LI KH ZDVF ROGINFWRRIQQXIQYHLOHG b ,W LV EU
ZLWK FUHDWLYLW\ DQG KH QHGIBWDBLWR KHWKDW SXW LQWR KLV ST
RXW b +H QRZ KDV D FORVHW KRGE RRXMBONMRWWKLY UHPDUNDEO
WKDW KDV QHYHU EHHQ VHHQDEHGRWKHbLQHRUDPDWLRQ WR JHW LQ
\HW WR XQYHLO WKH FROOHFWGP® LBV WHKWRHEZQ DV ZH

VDW WKHUH DQG WDONHG , FRKXDSGSLQHOXSVKMHKH LQWHUYLHZ , WHR
H[FLWHPHQW KH KDG IRU WKLWIQMHZ EROQHFRDLARBGRPPLVVLRQHG K
P\ MDFNHW , ZDV LQ WHDUV ZKHQ

LW b $GDPEV UHVSRQVH (\RX KDG W
ZLQGFKLPHY DQG \HOORZ EXWWHU]I
UHPHPEHU WKDW RQH ZHOO 1b +H V
UHPHPEHU HYHU\ MDFNHW EHFDXVH
ZHOO RYHU D \HDU DJR , RUGHUHG
$GDP WKLV LV PRUH WKDQ SDLQWL
MDFNHWV" RW DMWKDQJLQJ SHRSOF
OLYHVY DQG WKDW FDQ EH IHOW HYF
WKDW GHQLP MDFNHW RQ b 7KH\ DU
ORYH DQG WKDW LV QRW \RXU DYH.L
SLHFH Rl FORWKLQJ
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JRU WKRVH WKDW DUH QRW
WHUP ()7
WKH\ KDYH LV
JUHHGRP 7THFKQLTXH
DV IWDSSLQJT LV D VHULHV RI

RQH RI

IDPLOLDU ZLWK WKH

WKH PDLQ TXHVWLRQV

)7

i:KDW LV LW"I

(PRWLRQDO

RU DOVR NQRZQ

PHULGLDQ EDVHG

KHDOLQJ SURFHVVHY WKDW FRPELQH
DFXSXQFWXUH DQG SVV\FKRORJ\ WRJHWKHU

7KH HITHFWLYHQHVYV RI

WKLV WHFKQLTXH LV

DFKLHYHG E\ GLVUXSWLQJ WKH PHULGLDAQ
WKH ERGVEV HQHUJ\ VAVWHP ZKLFK
FDQ EH QHIJDWLYHO\ DIITHFWHG EV HPRWLRQDO

VAVWHP

SUREOHPYV

2QFH WKH GLVUXSWLRQ LV VHW ZH

VWDUW WDSSLQJ RQ DFXSXQFWXUH SRLQWYV DQG
VHQGLQJ HQHUJ\ WKURXJK D PHULGLDQ b7KLV
UHOHDVHYVY WKH EORFNDJHV LQ \RXU HQHUJ\
ILHOG VR WKDW \RX FDQ H[SHULHQFH D VWDWH
RI EDODQFH DQG ZKROHQHVYV

=581/4-

=/:. +,

2+<+2 '225=9 ?5,; :5

2+<+29 5, .+ .;3'4

t4x g

'9 2+<+4+29 5,

6.29/)'2

58 =.": 1719

+35:/54"'2
96/8/:;"'2

.52/9

)

.+'2 '22 ,5;

+4+8-7?

S+ 2%

'295 145=4

3+4:"'2

Y549)/5;94+909

Vg x

8

$ERXW WKH *XHVW :ULWHU &ULVWLQD

b

,Q FRQVWDQW VHDUFK WR LPSURQYGE WKH
SHUVRQDO VDWLVIDFWLRQ KHUR®PSBGV
SHRSOH RQ WKHLU MRXUQH\ RI WWERHVIR
FDQ UHOHDVH QHJDWLYH HPRWLRQV D(
HPSDWK\ WR I[HHO SHDFH ORYH EHWHWH
VXFFHVVY LQ WKHLU OLYHYV

,QWHUQDWLRQDO /LIH &RDFK DQGQHROL)\
&ULVWLQD KDV PRUH WKDQ \HDUV RI H
HPRWLRQDO PDQDJHPHQW HPSRZHUPHQ
DQG HQHUJ\ KHDOLQJ WHFKQLTX MW LIQbDx
LQFOXGHYV LQ KHU &RDFKLQJ DQG +ROLV
FRDFKLQJ NLQHVLRORJ\ K\SQRWKHUDS
H[SHULHQFH ZLWK 1/3 DQG 5HLNL +HDOL
UHOHDVH WKH EORFNDJHV DQG ROG SUR
XQFRQVFLRXV OHYHO DQG WKHQ ZLWK \
FRDFKLQJ VWDUW FRQVFLRXVO\ FEEDWL

"HEVLWH bZZZ OLYLQJKHDOWKLHULGHDYV
(PDLO FULVWLQD#OLYLQJKHDOWKLHULG
)% 3DJH Z2ZZ IDFHERRN FRP /LYLQJ+HDO
,QVWDJUDP Z2ZZ LQVWDJUDP FRP OLYLQJ



7KH ILUVW OHYHO WKH SK\VLFD9 PHdYRQ HBOPRZV:53"': /)

\RX WR JR IURP IHHOLQJ SDLQ LOOQHVV DQG D

ODFN RI YLWDOLW\ WR KDYLQJ DDRWMWRWH RKH WKLQJV ZH GR LQ OL
SK\WWLFDO ZHOOEHLQJ ROG SURJUDPPLQJ RU XQFRQVFLR:
2Q WKH HPRWLRQDO RU VHFRQGLOQHWKR P$DRIGQIXORI RXU DFWLRQV
PHPRULHV DQG LQQHU FKLOG LVVXHRQWBHRXV 7KLV ROG SURJUDP
UHOHDVHG LQ RUGHU WR DFKLHEBRMPNFROMHRQDE® WKH HQHUJ\ V\VWH
XQGHUVWDQGLQJ DQG MR\ OLYLQJ RQ DXWRPDWLF ZLWK HPR)
7KH WKLUG OHYHO LV WKH PHQWDAQAVWHYB® BKIOAKLQJ WKH VDPH
DOORZV \RX WR JR IURP KROGLQBHOVRQWL®U HPRWLRQV PDNLQJ
EHOLHIV WKDW NHHS \RX VWXFNLRERWR/QEORXRU XV WR RYHUFRPH
EDFN WR H[SHULHQFLQJ XQOLPIWWHGXWHKLRRNAIQIOSRZHU RQ D FRQ
DQG SRVVLELOLWLHYV ()7 LV DQ H[FHOOHQW WHFKQLTXH
)LOQDOO\ RQ WKH IRXUWK OHYH®A3RHDU WKHVH EORFNDJHV DQG WR
FRQVFLRXVQHVV ZH DUH ORYLQIXIWNRPSWHUW RHVBBRQVHYVY VR WKDW

XQLILHG ZKROH UHDFWLQJ DQG FDQ FRQVFLRXVO\
"XULQJ D +ROLVWLF ()7 VHVVLR@RYPDLQ\LF¥FRAYHQWYV

EHFRPH DZDUH RI WKH FKDOOHQJHYVY WKH\ KDYH
DQG KRZ LW LV DIIHFWLQJ WKHP DQG GXULQJ D
WLPH VSDQ RI VL[ WR WZHOYH VHVVLRQV WKH\

VWDUW KHDOLQJ VA\VWHPDWLFDOO\ RQ DOO IRXU
OHYHOV

8+2+'9/4- 9:;)1
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"XULQJ P\ \HDUV RI ZRUNLQJ ZLWK HPRWLRQYV
PRVW RI XV KDYH EHHQ WDXJKW WKDW QHJDWLYH
HPRWLRQV DUH EDG WKHUHIRUH ZH WHQG WR
LIQRUH RU UHSUHVYVY WKHP &RQWUDU\ WR ZKDW
PRVW SHRSOH WHQG WR EHOLHYH QHJDWLYH
HPRWLRQV DUH DV LPSRUWDQW DV WKH SRVLWLYH
RQHV W LV LQ IDFW ERWK W\SHV RI HPRWLRQV
WKDW DOORZ XV WR KDYH D EDODQFH LQ OLIH ,Q
DGGLWLRQ OHDUQLQJ IURP WKHVH HPRWLRQV DQG
KRZ WR UHOHDVH WKHP DOORZV XV WR JURZ DQG
NHHS PRYLQJ IRUZDUG LQ OLIH

7KLV LV RQH RI WKH SRZHUIXO UHDVRQV IRU
XVLQJ ()7 7DSSLQJ



, 58 %
SHOHDVH VWXFN HPRWLRQV O\ ([SHULHQFH XVLQJ ()7
b b
0\ KXVEDQG XVHG WR KDYH D InbBbU RI7TKH\WWRJIJDUH RYHU PLOOLRQ S

HVSHFLDOO\ GXULQJ WXUEXOHQFH DRDBRBUXWLQ@EKR XVH WKLV KHDOLQJ
()7 KDV DOORZHG KLP WR EHFRPH PRUHSHUVRQDOO\ KDYH EHHQ XV
UHOD[HG GXULQJ RXU IOLJKWYV \HDUV 'XULQJ WKLV VSDQ RI
, KDYH KDG FOLHQWY ZKR KDYH HIITHFPWKYRIXAK VHYHUDO FKDQJHV L
UHOHDVHG WKHLU DQJHU ITUXVWUDWIORRQPDQWNHU KRZ PXFK FKDQJHC(
QHIJDWLYH PHPRULHV WKURXJK" F\ HQGHG XS IHHOLQJ ORQHO\ Gt
SURJUDPYV GLVFRQQHFWHG W ZDV DW WHEK
SHUVRQDOO\ ()7 KDV DOORZHG PH WRVR IDFH P\ XQUHVROYHG QHJID
UHOHDVH DQ[LHW\ IHDUV DQG DQJHUPHPRIEIHPPY LQQHU FKLOG LVVX
DV LQQHU FKLOG LVVXHVY WKDW - DOORZHRGLWHQUREHOLHIV b

KHDO DQG IHHO ORYH DQG FRQIUGHQFH LQ OLIH

PSURYH \RXU KHDOWK , UHDOL]J]HG WKDW DOO WKDW |,
b UHOHDVH WKRVH VWXFN HPRWIL

W KDV EHHQ ZRQGHUIXO WR oHDG zRUNPEREYVXHY DQG ()7 EHFDP

DQG KDYH VHYHUDO FOLHQWYV UHOHDVRNWRWMPFKQETXHY . XVHG IRU
IRRG FUDYLQJV WKDW KDG WKHP vwukIFELES MRXUQHA
ZLWK WKHLU KHDOWK DQG ZHLJKW JRDOV

$V D UHVXOW DIWHU , PDQDJH
,QFUHDVH \RXU HIITHFWLYHQHVV P\ RZQ OLIH , GHFLGHG WR JH
b D +ROLVWLF ()7 BUDFWLWLRQH
6RPHWLPHY ZH DUH VWRSSLQJ RXUVHORHNVUIXO WHFKQLTXH DV SDUV
ZLWK OLPLWLQJ EHOLHIV VXFK DV IPR®&®H\FKYQJ DQG (PRWLRQDO )UH
KDUGT RU D IHDU RI FULWLFLVP RU HY¥URIDDEQU 7KLY KDV DOORZHG
RI VXFFHVV $V D UHVXOW ITURP XWLRWKRUYUYV E\ HGXFDWLQJ WKHP F
()7 FOLHQWYV PDQDJH WR UHOHDVH EWRPWDPFHMRUO\ FKDQJHG P\ RZ
DQG RSHQ WKH JDWHV RI DEXQGDQFHyRBHPRLQJ , KDYH EHFRPH SD
LQ DQV SXEOLF VLWXDWLRQ DQG LPSWRERKW PHILE ORYH KHOSLQJ RW
SHUIRUPDQFH LQ VSRUWYV DQG WKHLUNVIDWHHRYPDWLRQ LQ WKHLU R

DV ZHOO WKLV WHFKQLTXH
,Q JHQHUDO ()7 7DSSLQJ DOORZV \RX WR JHW

RXW RI \RXU FRPIRUW JRQH FKDOOHQJH
\RXUVHOI DQG UHOHDVH EORFNDJHV LQ RUGHU
WR DFKLHYH \RXU JRDOV DV ZHOO DV IHHO
SHDFH ORYH DQG ZKROHQHVYV



/IHW PH VHW WKH VFHQH IRU \RX ,W ZDV D

ORQJ ZHHNHQG SDFNHG ZLWK WR GRYV

ODXQGU\ JURFHU\ VKRSSLQJ DQG NLGV
DFWLYLWLHV 0\ KXVEDQG ZDV RXW RI WRZQ

IRU ZRUN VR , ZDV OHIW WR KROG GRZQ WKH
IRUW ZLWK WZR NLGV ZKLOH DOVR EHLQJ VLFN
ZLWK WKH IOX 'LUW\ GLVKHV ILOOHG WKH VLQN
QRW D FOHDQ ERWWOH LQ VLJKW %XUS FORWKYV
OLWWHUHG WKH VSLW XS FRYHUHG FRXFK I
WKHUH ZHUH DQ\ FOHDQ RQHVLHV IRU P\
LQIDQW VRQ , FHUWDLQO\ FRXOGQ W ILQG WKHP
1RQH RI WKDW PDWWHUHG EHFDXVH ZH ZHUH
UXQQLQJ ODWH IRU P\ VWHSGDXJKWHU V
YROOH\EDOO JDPH 7KLV ZDV QRW P\ ILQHVW
PRPHQW DQG , ZDV OHVV WKDQ INLOOLQJI LW

DV D SDUHQW OHW DORQH DGXOW
$ERXW WKH *XHVW

:ULWHU

+DOH\ 5RVH

b+DOH\ 5RIJHUV XVHV KHU SHUVRQDO HJS
GHFOXWWHULQJ DORQJ ZLWK KHU 7\SH §
SHUVRQDOLW\ WR FRDFK RWKHUV WQGVL
OLYHV 6KH FDQ XVH KHU SURIHVVLRQDC
$GYLVLQJ DQG 3URMHFW ODQDJHPHQW E
KHU FOLHQWY PRWLYDWHG DQG RQ WUD|

<RX FDQ ILQG +DOH

\ DW

2Q0LQH KDOH\URVHFRPSDQ\ FRP
(PDLO KDOH\URVHFRPSDQ\#JPDLO FRP
ZZZ LQVWDJUDP FF

,QVWDJUDP KWWSYV
JDFHERRN +DOH\ 5
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., NQHZ VRPHWKLQJ KDG WR FKDQZWDW OHIWHDPWK D FORVHW RI QH
RI KLULQJ D FOHDQLQJ FUHZ WRFURWXEH Y\ DQG GUDZHUV RUJDQL]}
KRXVH WRS WR ERWWRP VLPXOWDOGHRHVLQWR FRPSDFW VTXDUHV
VFUXEELQJ DZD\ P\ WHQVLRQ D@®G GQPIZHWY PDGH PH KDSS\ EHFD
%XW , NQHZ WKH UHOLHI ZRXOGQRRQOR@HHU FRQIURQWHG ZLWK LO
WHPSRUDU\ LI , GLGQEW DGGUHR X WAGTHW B RR MW H P V

FDXVH FOXWWHU 6HWWLQJ RXW WR PDNH P\

VSULQJ FOHDQLQJ OLVW P\ LQWXLWLRQ.WROE PH = /-

WKH IRFXV VKRXOG EH RQ VLPSOLILFDWLRQ DQG

GHFOXWWHULQJ b 7KHVH WDVNV ZHUHD Q8 :8;+ 9+ 2,
DOLJQPHQW ZLWK P\ YLVLRQ WR KDYH D

0 HOHUJ\ DQG KDSSLQHVYV PXVW |

UHIUHVKHG DQG UHOD[HG KRPH $QG WXUQV RXW
.. FR)?WDJLRXV DV P\ \HDU ROG V

, ZDVQEW DORQH 5HVHDUFK FRQGXFWHG IRU WKH

GDXJKWHU DVNHG LI , FRXOG KHO
+XIITLQJWRQ 3RVW VKRZHG WKDW SHUFHQW RI

KHU URRP SURYLGHG D EULHI R
$PHULFDQV ZRUU\ WKDW WKHLU KRPHYV DUHQREW

WKH VWHSVY DQG LPPHGLDWHO\ VK
RUJDQL]HG RU FOHDQ HQRXJKEDQG

FORVHW DQG GUHVVHU GUDZHUYV
SHUFHQW RI WKRVH IRONV VD\ LWEV D ELJ FDXVH

IRW ZDQWLQJ WR KRYHU ZKLOH VI

RI VWUHVYV
OHW KHU GR WKLV SURFHVYV RQ KF

UHWXUQLQJ WKHUH ZHUH WZR GL
9;885;4*+* (? 0572 JURP KHU INHHST SLOH D FOHDU V
HPHUJHG *LYHQ WKH IUHHGRP WR

ODULH .RQEBBHVWVHOOLQJ DXWKRUWRWHELRU KDQG PH GRZQ LWHPYV
JLIH &KDQJLQJ ODJLF RI 7LG\LQJE¥4QJ KHU MR\ VKH ZDV OHIW ZL'
UHFRPPHQGY SXWWLQJ DOO OLNH PR HPVFOERWIKHY WKDW VKH ORY!
DUHD VR ZH DUH FRQIURQWHG E¥WXYH pDPrRXQW

6KH DVNV WKH TXHVWLRQ ("RHVSBREWLRHWKH EHVW ZD\ WR DO|
MR\" ,1 LW GRHV NHHS LW ,I QRWMIBGHY MRVH{YRY LW WR UHPRYH ZK
7KLV LV QRW RQO\ WKH VLPSOHVWVEXWRWRVRXWKHLYHY WKDW ZH D
PRVW DFFXUDWH \DUGVWLFN E\ ZKHPNRr7KLV DSSOLHV WR PRUH
MXGIH i ZDUGUREH DQG FDQ EH UHDOL]HG
, VWDUWHG ZLWK DQ DUHD RI P\WKPAXRIKPGI RXU SKI\WVLFDO VXUU
DFFHVVHG HYHU\ GD\ P\ FORVHWDEWLXW PREHHYHQ SHRSOH LQ RX
RI WKH FRQWHQWY KDGQEW EHHOHWMERIHGLEQR! ZKDW ZH GRQEW
\HDUV +RZ FRXOG LW EH wWkDw 9% g WELRHNWHAQWLFLWY DQG .
EXUVWLQJ DW WKH VHDPV EXW FRWELBRGRWR Y WFRyRXU KLIJKHU VHC
$00 P\ FORWKHYV HYHQ WKH RQHV KLGGHQ LQ RII

VHDVRQ WRWHY ZHQW RQWR P\ EHG $IWHU

UHSHDWLQJ WKH TXHVWLRQ RI iI'RHV WKLV VSDUN

MR\"T IRU HDFK DUWLFOH RI FORWKLQJ
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, UHSOLFDWHG WKLV VDPH SURFHRYHOQLWKHMWRKSERDUG DQG FDQ T
UHVW RI WKH EHORQJLQJV LQ PDKIRIPHRERRBRNWRZDYH SRSFRUQ QH
SDSHUZRUN EDE\ LWHPV WR\V EDIWVWHKHQLWK RWKHU VQDFN IRRG
XWHQVLOV \RX QDPH LW LI LW S\RESBM XS, VZIKONMWURXQG WKH EDV
IRRWDJH WKHQ , KDG WR DVN QRBWOWKRVIDWLIQABHG WR\V DQG ERD
PH MR\" $IWHU QXPHURXV WULSWRMR) GRUDWILERQRQ WKH FRXFK IRL
FHQWHUY VDOHV WUDQVDFWLR®@WLMKURRYKH :LWK OHVV WLPH VS
YDFHERRN ODUNHWSODFH DQG GHFRWQDWISRRQMVHU HYHU\RQH HOV
ZLWK P\ KXVEDQG RQ ZKDW VKREOBNVWHRHRBEUHFLRXV WLPH WR EH
JR RXU KRPH ZDV ILQDOO\ GHFGXWWHQ@W&LWK P\ IDPLO\ b 6XUH
'"HFOXWWHULQJ LV H\H RSHQLQJJB@GXQRWHDQY]HG IURP WLPH WR
KRZ PXFK PRQH\ KDV EHHQ VSHOW[REWWHE@E VWUHVV OHYHOV UHI
WKDW ZH GRQEW XVH RU HQMR\NMREDQIJFWRBWHHYHU\WKLQJ KDV L
WR OHDUQ IURP WKLV OHVVRQ DEHOE®JW¥RUH
PLQGIXO RQ RXU SXUFKDVHV PRI'HFOKRMUWIBWIGQJ DQG RUJDQL]LQJ
%\ VKLIWLQJ RXU PLQGVHW DQGPR@®G\VEKDQJIIXQWWLQJ LWHPV LQ D
LQWR RXU KRPHV ZKDW VHUYHV WBYXWHRVHWKUQJ RXU PLQGV ERGC
EULQJV XV MR\ ZH FDQ UHGXFHVWKUHLOVWWR XIQOMORZLQJ XV WR MXVW
FOXWWHU LQ D SURDFWLYH DSSEBBV¥KQW\PIRRALHQQW 7KLV SURFHVV
WKURXJK \RXU SRVVHVVLRQV RV BENRRYKLQR @®ERXW RXU SRVVHV'
HVVHQWLDOO\ WDNLQJ LQYHQW RUW\I IHIUMRQW BQRBHXQHPRWLRQDO ZD
LWEV HDVLHU WR NQRZ RIl KDQ® WKIDHV. RRXGR [:KHQ \RX FRPH DFU
DOUHDG\ RZQ RU ZKDW JDSV H[LWR\P\HWKKLLQYJ MDIQDW \RX FDQQRW SD
SUHYHQW SXUFKDVLQJ GXSOLFDRMDHM DXOOFDERXW LWV WUXH SXU:¢
VDYH XV PRQH\ LQ WKH ORQJ UXJXQLIH <RXEOO EH VXUSULVHG DW
WKLQJV \RX SRVVHVV KDYH DOUHD
WKHLU UROH %\ DFNQRZOHGJLQJ
FRQWULEXWLRQ DQG OHWWLQJ WK
JUDWLWXGH \RX ZLOO EH DEOH W
WKLQJV \RX RZQ DQG \RXU OLIH
WKH HQG DOO WKDW ZLOO UHPDL(
WKDW \RX UHDOO\ WUHDVXUH 7R
WKH WKLQJV WKDW DUH LPSRUWDGC
PXVW ILUVW GLVFDUG WKRVH WKD
WKHLU SXUSRVH I
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bbb\ RU ZULWH VRPH SRYEWAVW HYHU\RQH LQ WKH KR
DIILUPDWLRQV WR VHW WKHY RQWH® WRRNH LW D IDPLO
IRU \RXU SURMHFW +HUHYHWHRQHHEDG VRPH SDUW LQ
H[DPSOHV WR JHW \RX VWBQWHGEXWLQJ WR WKH FOXYV
DOVR UHDOL]JH WKH EHQHILW)
, DP UHOD[HG DQG DW SHDFH LQ P\
RUJDQL]JHG KRPH bOOONH D KLJK YLEH SOD\OL
XVH \RXU IDYRULWH FDQGOH)\
1RZ WKDW , KDYH GHFOXWWHQWGDOQ GRROW WR NHHS W
HYHU\WKLQJ WKDW , DP WSUURXQGHG E\

, DP LQWHQWLRQDO DER X WREANRW W KK RSRI\RH- H V V
WR EULQJ LQWR P\ KRPH$IWHU DOO \RX GHVHUYH WR
VXUURXQG E\ RQO\ WKLQJV W

b)Y LVLRQ ZKDW \RXEG TRONNMRRXU
KRPH WR ORRN DQG IHHO OLNH
:KDW NLQG RI HQHUJ\ GRHV LW KDYH"

bBoLbFN D GD\ ZHHNHQG RU HYHQ
ZHHN WR FOHDQ DQG GHFOXWWHU
ODNH LW DQ HYHQW WR ORRN IRUZDUG
W R
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KHQ VKH ZRQGHUHG ZK\ VKRXOG FRXOGQEW
ERWK D ZLVH PHQWRU WROG KHURI7KHQ GR
WKHP ERWK Tb 7KH PHQWRU RIIHUHG D VXJJ
ORFDO PDJD]LQH WDUJHWHG WR WXW VSLUL)
LW ZDV RQO\ PDJQLILHG ODWHU ER®KH \R X
WR EHFRPH D PXFK ODUJHU DXGLHQFH b 6KF
PDJD]JLQH WR EH JOREDO b 7R EHIRBRWILWDO |
DQ\RQH ZKR ZDV DOLJQHG ZLWK IH® b 7KLV 1
RI /LYH /RYH /LJKW ODJD]JLQH HRHUJHG LQ\
H KDYH ZRUNHG KDUG WR DVVXUBHNKDW WK
KLW \RXU LQER[ ZLWK DOO WKH BNBGBOV DQG
LW D PDJD]JLQH WKDW ZRXOG FRQWWQXH WR
RQ RWKHUV IRU PDQ\ \HDUV WR FRPH b :H Z
PDNH VXUH WKDW WKH DUWLFOHV ZHUH LQV

LQIRUPDWLYH DQG PRVW RI DCHOVKR 8D FAHI X® YbH, WQIWHVWP G D ORW RI W
LQWR b :H VFUHHQ HDFK JXHVW Z WLW MWWK HLQUG FARIDNAHH @ XW HVWMKR P HW KL QJ W
RXU UHDGHUV b :H ZDQW \RX WR RS®HQ GIRFKP D WL R DMK® WD RX QHHG b :|
ORRN IRUZDUG WR HDFK LVVXH DWQWZFRWRHVIEHPWXFRQWKQW LW SURYL
ZHOFRPH DQ\RQH ZKR ZDQWYV WR ZUJIHVW KR U VXXE WIRVPW KHLWXDUWLFOHV V
EODLUKD\HV#JPDLO FRP b :H ZRXOG QHWWHRG \RXURDOGWLIFD®HQJWK \RXU E
OLQNV LQFOXGHG WR KRZ WKH\ FDRHDRGUNKRLIW § LRW X D) GRID XV WR XVH
FKDUJH FXUUHQWO\ IRU RXU JXHYWOHWLMWHUWKKWRBIDJEEHD UMPVWHDG ZH
\RX KHOS SURPRWH WKH PDJD]LQH WRURKGKD\EPWYHR DY YRPIO DV VXEVFU
PDJD]JLQH WR VKRZ \RXU VXSSRUW WRRX BWHK®IUbDXWKRUV OLNH

'H VSHQG KRXUV HGLWLQJ DUWLF®H VE HAVDWN I0@JQ & X URIQRW KM WDJH LQ IURC
FRQWULEXWH DUWLFOHV RXUVHO DARXW RG WH HZ PN DRQQWKWROPDNH VXU
HYHU\WKLQJ LV FUHDWHG LQ D ZD\OWKPWHKHOIHBGHYHQW ZH

‘H DEVROXWHO\ FRXOG QRW GR WKGW \ZILVMDKIRIX W UFDXQU OJDWMDW KLBL ZKR PDN
EHDXWLIXO , NQRZ ZKHQ \RX WKLRN WHKDOKNLRI GHKWH JSHHUW RQ EHKLQG WK
JHWV DOO WKH WHFKQLFDO VWXDOWL WKW BQEWXKIRHEHEXIMQWKLY LV VR |
ZLWK )UDQ b )UDQ KDV EHFRPH DSODRXW I IMZVWWBUWRHKHMUKBERUNLQJ ZLWK
DPD]LQJ ZRUN KHUVHOI WKDW \RXWPQJDHDEGHDIEERKW ERDWKHY GHVLJQV
PDJD]LQH KDV KHOSHG PH RQ DOOHFWRZQWRRDFWKEBJISYREMVV RI EHFRPI
DXWKRU DQG VKH FROODERUDWHWHLW&KKPHLR QVW K LR/QPDSBULVRQ , ERXQ
ZKR KHOSV PH FRQVLGHU DOO WKWLBWIHBW\Y ,SEEBGVWRUFRIQQG VR PXFK
KRQRU WR KDYH KHU LQ P\ FRUQHSDD@GLQHWKI DS WDRKMXFW ZLWK PH b ,
DOO VKH GRHV DQG DOO VKH FRQMWL G X$SHWHWR W R DWW, FORXQ K

6R WKDW LV EHKLQG WKH VFHQHYKKMHOBJDWM QIHY H : HRKBIYH VRPH H[FLWL:
LQ WKH SLSHOLQH DV WKH PDJD]LQHHO®ERKHPRPXHOW XSPOBDMH LQYLWH \R
VXEVFULEH DQG SDUWDNH LQ WKH PDJD]JLQH DV ZHOO b

8QWLO QH[W/RWE@WK /RYH DQG FLJKW WR \RX



L YH DOZD\V EHHQ D FKLOG RI WKH ORRQ 6LQFH ,
ZDV MXVW D OLWWOH JLUO P\ FRQQHFWLRQ ZLWK LW

ZDV H[WUHPHO\ VWURQJ DQG WKDW V ZKHQ L

VWDUWHG P\ MRXUQH\ H[SORULQJ DQG JHWWLQJ WR

NQRZ DOO DERXW LW

, GHHSO\ EHOLHYH WKDW RXU OLYHV DUH LQIOXHQFHG

E\ WKH PRRQ DQG \RX PLJKW EHOLHYH LW RU QRW

7KLV EHDXWLIXO EHLQJ ZLOO FROWLQXH WR GR VR

W LV LPSRUWDQW WR OLYLQJ LQ KDUPRQ\ ZLWK WKH

F\FOHV Rl WKH PRRQ DQG XQGHUVWDQG KRZ WR

OLYHbBLQ WXQHbLZLWK LW WR EULQJ DFWLRQ WR \RXU

LOQWHQWLRQV ,WEV LPSRUWDQW WR XVH WKH IX0O0

PRRQ WR DPSOLI\ \RXU LQWHQWLRQV WKURXJK WKH

VHFRQG KDOI RI WKH F\FOH

5LWXDOV DUH D EHDXWLIXO ZD\ WR FRQQHFW WR \RXU

LQQHU EHLQJ WKURXJKRXW OLIKERXW WKH *XHVW :ULWHU )UDQ ODWW
7KH IXOO PRRQ DQG WKH ZHHN OHDGLQJ XS WKH

IXOO PRRQ FDQ EULQJ VRPH FUD)UDBRKRDV\ZRUWKG RQOLQH IRU D WRIYAG
LW +RZHYHU LWEV D PDJLFDO WHWP HQWR H/SUDHQM X ULDO FDUHHUX QW LDO Y
LOQWHQWLRQV WKDW \RX DUH KROKHL QRXQ6 RRWUWKRWUKMU SDVVLRQ DQ(
DQG WDNH WKHP WR D QHZ YLEUPWERIYWROHWRBQ HYULWRKDPO DQG DVO WKFE
WKHP WR ILQDOO\ PDQLIHVW W RXBCEzZRREHEHRBHGEG RWKHU ZRPHQ VXF

WLPH WR DFWLYDWH WKH /DZ Rlpg\w/vVBBlFWLHF?Q
6KH LV JRLQJ WR ODXQFK KHU QHHENBWXVL

DQG KHU PDQLIHVWDWLRQ SURJUDP DOR
<RX FDQ ILQG )UDQ DW

(PDLO KHOORIUDQ#IUDQPDWWHLQL FRP
,QVWDJUDP KWWSV ZZZ LQVWDJUDIP FF
J)DFHERRN )UDQ ODWWHLQL

/4 58*+8 :5e3'4/,+9: 358+ '(;4*'4)+ /4:5
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)XOO0 PRRQ ULWXDOVbKDYH WKH SRZHY V@R 25:8 96 ')+

UHFKDUJH DQG UHFDOLEUDWH \RXU HQHUJ\ E\

DOORZLQJ \RX WR FKDQOHO WKH k0P Bcmuuvit 8/ 1

LQWR D XVHIXO PHWKRG RI FRQVFLRXVO\

PDQLIHVWLQJ \RXU GHVLUHV %xXxWARrRY"YoMKE WR EXUQ 7DNH A\
R VP QWR, L

D I \RX R W KDY
NQRZ ZKDW WR GR DQG KRZ WR SVIQIRU ! GRQ

FD XVH D FHQVH VWLFN D
\RX KDYH EHHQ GHVLULQJ Q QLQ Q QG

QHJDWLYLW\ R XW
D\ VIP\)Y—I)LYD{N%YRFDWLRQ EHIRUH

W L P H
WR
RU

+HUH DUH 7KH 3RZHUIXO 6WHSV
WKH I XO0 PRRQ PDQLIHVWDWLRQ HQI—PUJ\ DQG

PDNHbWKH PRVW RI LW i
" HDU 8QLYHUVH OD\ , QRZ EH SH!

FOHDU WKLV VSDFH VR WKDW WKH
PDQLIHVWLQJ ULWXDO LV PDJQLIL

ZLWK WKH HQHUJ\ RI WKH IXOO PF
'RQ W ZDLW XQWLO \RX KDYH HYI':'\H\I\_N\)(ITQJ <28

7+,1. LW PLJKW EH QHFHVVDU\ IRU WKLV

ULWXDO 7DNH DOO WKH WKLQJV, MVF!<>P<3NGI'_385\'H VR Dooy LPSRUWDQ

IHHO LQVSLUHG OLNH DQ 2UDFOd-|H9I-lD NRQWI§UXIX|_bO PRRQ ULWXDO"
DIWHU WKH ULWXDO VRPH FDQGOHYV VDJH WR

EXUQ \RXU FU\WWWDOV $QG RI FRXUVH D
MRXUQDO LQ FDVH \RX IHHO OLNH SXV\‘V\;‘-LQQ %ﬂ'z 4
VRPH SRZHUIXO DIILUPDWLRQV

9+ =.': 2?25 ['<+

$OORZ \RXUVHOI WR OHDG ZLWK \R

ZLWK WKLV SUREHVV ,WEV VR HDV

)8+ '":+ ' 9')8 + * RIl WUDEN ZLWK WKH XUJH WR VHC

, , 5HPHPEHU WKDW GRXEWY DUH SDU
3'4/,+9:/4- 96"')+ .

SURFHVV <RX FDQEW FRQWURO KR

1RZ WDNH DOO RI\RxU vwxil PHRE YLELCFRKEW ULVHV XS EXW A
KDYH D FRPIRUWDEOH sobfFH wRKFOW & WK UPPH LW LQ RUGHI

IORRU LI WKkDW Vv LQ 1URQW RI D-YPPcRBOPRI LR 'RUFH TRU WKH

FDQ VHH WKH PRRQ ULJKW WKUNLFEANW'"X®R v HyHo
EHWWHU 5EHDOO\ GLYH LQWR WKH FRUH IHH

, DOZD\V VXJIJHVW WR JHW LQ QDWW NR% YHE WK pZP W  $VN ARXU
ZHDWKHU LV JRRG 7KDW V D SRWHGMIYWWRIO! ZRXOG GR QRZ"

UHFRQQHFW zLWK WKH DoFHvwUBY &8 MWRPIHW WR KDYH 1XQ 2
DOLIQPHOW ZLWK RXU SRzHU DQG HQMRU WKH PDILFDO MRXUQH\

PDQLIHVWLQJ \RXU GHVLUHYV
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9LVXDOO\ KRZ \RX VKRZ XS RQOLQH PDWWHUV
ZKDW \RX ZHDU DQG KRZ \RX SUHVHQW \RXUVHOI
7KH EDVLF WDNH DZD\ IURP WKDW- PHDQV HYHU\
VSOLW VHFRQG FRXQWYV

'H KDYH DSSUR[LPDWHO\ RI D VHFRQG WR
PDNH WKH ULJKW LPSUHVVLRQ

/HW PH H[SODLQ WKDW WR \RX ZKDW WKDW PHDQV
EHIRUH \RXEYH VSRNHQ \RXU SRWHQWLDO FOLHQW
ZLOO KDYH DOUHDG\ VXPPHG \RX-XS GHFLGHG
ZKR WKH\ WKLQN \RX DUH ZKDW \RX UHSUHVHQW
KRZ \RX FDQ KHOS LI \RX FDQ KHOS DQG LI WKH\
OLNH \RX

b

6R ZKDW GR WKH\ XVH WR VXP \RXg X§ WRHVAXFHK W :uLwHU  +D\OH\ +HQ
VKRUW WLPH IUDPH"

b JEP +D\OH\ %UDQGLQJ 6W\OLVW DQG &R
JWEV ZKDW \RX ORRN OLNH DQG $SIOREHRLVVE U \BHQRWLFDO PRGHUQ FDW
\RXUVHO!I E EHFDXVH EHOLHYH ISRVRWLYRWKRRIH\R X

ORRN LV D :+2/( ODQJXDJH RI LWW¥HBPPDPELWLRXV HQWUHSUHQHXUWKZK
$V D ZRPDQ RU PDQ LQ EXVLQHWIQRHMRPH ZREXVEQHVV DQG GRQEW
PD\ zDQW WR VWDUW D EXVLQHVWKIHYOEBRWREFSYHWWIE VWXIT DN

DQG VW\OH LV D ZHDSRQ \RX QHHG WR XVH DV RQH
, VKRZ \RX KRZ WR XVH 6W\OH DQGG&RO
RI \RXU VWURQJHVW UHVRXUFHV
VWUHQJIJWKHQ \RXU PHVVDJH VR \RX KD
EXLOGY DXWKHQWLFLW\ EULQJWHH® FDV
FRQQHFWLRQV VR \RX DUH OLYLQH \RXU
DOLJQPHQW
IDVKLQJY RI /RYH DQG /LSVWLEFN
b
+D\VOH\
b
Z272Z SHDUOVDQGDUPRXU FRP

YDFHERRN 3HDUOV DQG $UPRXU E +D\O}
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7KH\ GHFLGH DW WKDW VSOLW VHEF

EDVHG RQ ZKDW WKH\ VHH LI WKH
FOLFN WR KHDU WKH ZRUGV EHLQJ
%DVHG RQ WKH LQIRUPDWLRQ , MX

,EG OLNH WR WDON DERXW VRPHW

/HW PH JLYH H[DPSOHV RT WKLV LQ,PRWYRQRX FDQ PDNH WRGD\ W
SRX ZRXOGQEW ZHDU \RXU 3-EV \WRUR | boGc DXWKHQWLF PHVVDJH
ERDUGURRP PHHWLQJ EHFDXVH, QR RIHNHHEO | \RX ZHDU FORWKH
WDNH ARX VHULRXVOL SDUWLFXODU FRORXU WKH\ YLEUT
SRX ZRXOGQREW ZHDU FDVXDO FQRMWKHVSWREH ERPEDW 1UHTXHOQF 1
EHFDXVH \RX ZLOO DSSHDU HIIRYW QRN Yoy 2KRP VHHY \RX"

<RX ZRXOGQEW ZHDU GLUW\ FORWKHEY |, ZHOO x ypbuG RI IUHTXHQF\
EHFDXVH \RX ZLOO DSSHDU GLUW\ QQG PR EP

SUHWWA VXUH ZH FDQ DOO DJUHHRRR WKPWSROH, y6 RI FKDNUDV
b 'HOO GLG \RX NQRZ WKH FRORXU\
"KDW ARX ZHDU PDWWHUV ARXU FORWKAN ryHDWH D SDUWLEXODU
LQFOXGLQJ WKH FRORXUV FRQYHN, D RYYVPIE WkH VXEFRQVFLR
DERXW ZKR ARX DUH WKH TXHHQ ZHDMPY Py 6 pw WKH ERWWRP RI
FURZQ WHOOV VWUDQJHUV ARX,ERJQARRY W Pson wWrR KHOS EULQJ

WHDP WKLQN VSRUWV RU ZRUNLXPQSLIRJB%%YQFI-F%[PV\VVKLV KRPH IRU \R
\RX ZHDU DOVR WHOOV SHRSOH é)l_IECE%XW \RXU

EHOLHIV ZKHUH \RX FRPH IURP _KRZ ROG \RX

b
DUH HWF SHG LV WKH FRORXU DQG YLEUDWI

FKDNUD 7KH UHG RI WKLV FKDNUTL
RI WKH SK\VWLFDO ERG\ LQ WKUHH
W IRFXVHV RQ RXU HDUWKO\ OLIH
ZLWK LVVXHV DVVRFLDWHG ZLWK \
G HQGXUDQFH JURXQGL
DQG QRXULVKLQJ Y
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,Q WKH RQOLQH ZRUOG WKH E
PDUNHWLQJ YLVXDO SUHVHQW
EXVLQHVYVY LV &5,7,&%/ WR FRQ
ULJKW PHVVDJH DERXW \RX \R
DQG \RXU SURGXFWYV

7TDNH )DFHERRN YLGHRYV DQG
HIDPSOH ZKHQ VRPHRQH LV VF
WKURXJK WKHLU QHZVIHHG WK
YLGHR ZKLFK LV LPPHGLDWHO
EHIRUH WKH\ KHDU \RX VSHDNLF(%QJ
KHDU \RXU LPSRUWDQW PHVVDJI—I|_
\RXU FORWKHY \RXU IDFH DQG ZK
EDFNJURXQG \RX KDYH EHKLQG \RX

<- Ygcr
ccIZ=goo

HG VI\PEROL]JHV FRXI
\
\% KQW VWLPXODWL(
0]

@)
<~ Ox=X

(e
X< N
_;U-<

- O
—r

FRORXU RI RXU EORR(
LUH UHG LV WKH FRO
%I\ENWQWLRQ DQG FRQQ
‘Wb sbuw rRI wkhP
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RPPHQG XVLQJ UHG LQ \RXU
& JHW DWWHQWLRQ
IRKUHDQ LPSRUWDOQ\
W% L00 JHW D ORW
QW 5HG LV H[FLWL
0OZD\V ORRNLQJ IRU
VKRZ XS WRGD\ ZH
RX LQVWDQW DWW |
QG ZKDW WKDW PH
UOG RI PDUNHWLQJ LQ
V LV HQJDJHP

7KLQN DERXW ZKDW KDSSHQV Z
ZHDUV VEDUOHW UHG OLSVWLF
QRWLFHVY DQG LW JHWV KLV E
7KLQN DERXW ZKHQ \RX ZHDU
KRZ VDVV\ DQG RQ ILUH GR \R
$ OLFN Rl UHG OLSVWLFN FDQ J
ZKHQ \RXEUH WLUHG DQG GRQE
HQHUJ\ WR VKRZ XS

b

%HEDXVH UHG LV VWLPXODWLQJ
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(QJDJHPHQW PRQH\

b

5HG LV DOVR MXVW WKH EHJLQQLC
FRORXU VW\OH DQG FORWKLQJ DI
DQG EXVLQHVV VXFFHVV ERWK RQ
RITOLQH

7KHUH DUH DQ\ PRUH FKDNUDV WR
DORQJ ZLWK KRZ WR ZHDU FORWKI
HITHFWLYHO\ FRPPXQLFDWH WKH P
ZDQW DQG QHHG WR JHW RXW LQW
b

5HG LV DOVR WKH ILUVW WR HPHUJH RQ WKH

, I \RX ZRXOG OLNH WR FUHDWH PR
YLVLEOH OLJKW VSHFWUXP DQG LV_.WKH OR%JHVW R |

HQJDJHPHOQ DWWHQWLRQ DQG FF
WKH YLVLEOH UD\V $V WKH ILUVW FRORXU WR

FOLHQWYV \RX PXVW EH XVLQJ \RX
HPHUJH LW VSHDNV WR FUHDWLRQ DSG LWV

SUHVHQWDWLRQ DQG VW\N\OH RI FO
VWUXFWXUH WKH SK\WWLFDO VLGH R]l OLIH

IXOO DGYDQWDJH
b b
5HG LV WKH FRORXU RI &KULVWPDV JLIWV_RI

5HDG\ WR QDLO HYHU\ SLHFH RI FI
PRQH\ DUH SODFHG LQ UHG HQYHORSHV LQ

SURGXFH IRU \RXU EXVLQHVY DQG
(DVWHUQ &XOWXUHV DQG ZH VSHDN R
N . VSLQQLQJ \RXU ZKHHO WR JHW HQ
ESDLQWLQJ WKH WRZQ UHGE DOO Rl ZKLFK

<RX FDQ ILQG PH RQ )DFHERRN RU
LQGLFDWH WKH PDWHULDDO VSH?GL\?J D%G

HEVLWH ZZ SHDUOVDQGDUPRXU
VSHDNVY DEXQGDQFH b
b

6HQGLQJ \RX ODVKLQJY RI"TORYH D
%WHFDXVH UHG VSHDNV WR RXU EbHJLQQLQJV LQ
OLIH VI\PEROLFDOO\ ZH XVH UH(_BRWR
GHPRQVWUDWH ORYH DQG SDVVI,_RQ L H UHG

+DVYOH\

URVHYV
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ORVW PD\ QRW UHDOL]H LW DW ILUVW EXW \RXU
VKDGRZV DUH \RXU ELJJHVW EOHVVLQJV <RXU
VKDGRZ VLGH LV DQ LQWHJUDO SDUW RI \RXU EHLQJ
<RX ZRXOGQEW EH \RX ZLWKRXW WKH OLJKW 25 WKH
GDUN \RXU VKDGRZ VLGH

Il \RX DUHQEW IDPLOLDU ZLWK WKH WHUP VKDGRZ
KHUHEV D EULHI RYHUYLHZ <RXU VKDGRZ LV
DQRWKHU ZD\ WR UHIHU WR \RXU VXEFRQVFLRXV
PLQG D N D WKH WKRXJKWV \RX DUHQEW IX0O0\
DZDUH RI RU HYHQ EGDUNE HPRWLRQV OLNH DQJHU
GHSUHVVLRQ DQ[LHW\ DGGLFWLRQ HWF

1RW DOO VKDGRZV DUH RQ WKH QHJDWLYH
VSHEWUXP WKRXJK 2IWHQ ZH KDYH EHHQ
FRQGLWLRQHG WR KLGH RXU TXLUNV DQG IUHH
VSLULWHG QDWXUH WRR <RXU VKDGRZV DUH TXLWH

VLPSOV HYHUAWKLQJ \RX NHHS KeeGGHQWKH *XHVW :ULWHU $PDQGD +HL
ORVW WHQG WR YLHZ RXU VKDGRgwWKl @l vV IBER&SXUSRVH *XLGH
DQG XQGHVLUDEOH ZKHQ LQ DOO UHDOLW\ LWEV MXVW

DQRWKHU SDUW RI \RXU EHLQJ $ROD@POMNMHYV DRX QWXLWLYH /LIH 3XHIGRVF
ZKROH DQG FRPSOHWH ,W DOORRY KRHKDWH NRXRZVSLULWXDOO\ RHYWH L
DQG H[SHULHQFH MR\ DQG EOLVYVHUERFHOWURQ tFXWR KHOS \RX FODIRV\H\

FDQQRW NQRZ WUXH KDSSLQHVWXQWHoV R YHPQ FUHDWH D EXMVINGH V
H[SHULHQFHG SDLQ DV ZHOO \RX VR \RX FDQ FUHDWH WKH OLIH \RXE)

HQ HG 2QH RI IUHHGRP LPSDFW
, QWHUHVWLQJ ZD\ WR UHIUDPH \F\(’) V GHVLUHG
EHKDYLRUV KXK"

m

HEVLWH FRDFKDOLIHRIGUHDPV FRP

JUHH GD\ HPDLO FRXUVH WR JXLGH \RX
IURP \RXU VKDGRZV 6WHS ,QWR <RXU 3

,* #OLIHRIGUHDPYV
SLOWHUHVW ZZZ SLQWHUHVW FRP FRDF
)% 3DJH KWWSYV Z2Z2Z IDFHERRN FRP OL



6R QRZ WKDW \RX KDYH DQ XQGHU VKRDIEQRZIVQD DAJ R R @ GL WREX/U K\H U H
\RX OHWEV WDON DERXW KRZ \RX FROWN P\RRY MR IXQMDRQ VX\DHS RZXZ V K D
VLGH WR \RXU DGYDQWDJH

9/362+ 9:+69 5, 9.'*5= =581

5HFRJQL]H <RXU 6KDGRZYV

7KH ILUVW VWHS LQ VKDGRZ ZRUNI]HV\RXD WXIDBIRWR UB FRWRHU Z
EULQJ DZDUHQHVYV WR \RXU GDUNUMVEHQGQVRBBWUH LWDR X\@EHP X V V
EH DZDUH RI LW $ZDUHQHVV LV NIH\ WR HYHU\WKLQJ LQ O

7KLV PD\ VHHP D ELW WULFN\ WKRW JKHW.LGGH H LRWKUL @ KROXGJR ¥ X E F R (
PLQG ,I \RXU VKDGRZV DUH D SDWXW RLQ@BX\WR X XPEDRRBH ZIRR) GH UL G
KRZ \RX FDQ HYHQ EHJLQ WR UHFRH®IOH LAKIDW HDKHH D UHK D Q \R X
7R UHFRJQL]H ZKDW \RXU VKDGRZVHDIWU@W RRVR QU HH® RWRL VXD D Q G
\RX WHQG WR VKXW RXW 7KH HPRGVEZRQNGWWRW KXW HHRZ & IDW H W
RI RXUVHOYHYV WKDW ZH DUH KLGLQJ IURP WKH ZRUOG

Il \RX ZDQW WR H[SHULHQFH WKH RRIUQ® ZX®® ERRRPDIYNWKRXW
LQ WKH ZRUOG \RX 0867 OHDUQ WRQXQKBHRXW VE® MDRYG/ WHRFRR X F
UHOHDVH WKH SRZHU WKH\ KROG RYHU \RX

$FWLRQ GWNBS D PRPHQW DW WKH HQG RI WK H B@®\ W RMBHXYUDLW HRX
FDQ UHPHPEHU ZKHQ \RX VWRSSHGRRXU DHOQ H URW L[S BIPR W L R
DQJHU RU DQ[LHW\ RU IURP H[SWUQEBQFLGH \RXYU WRLUNFDOO ZKELC
WKH HPRWLRQV DQG ZK\ \RX FKRRVH WR KROG EDFN

7KH SRLQW RI WKLV H[HUFLVH LVQWWRVVWRSDKDEW LR X BIZOHWBILHQF
DUH QRW WU\LQJ WR IL[ RU FKDQVHM @IQ\WKLQJ DERXW \RXU
'RQEW H[SHFW WR KDYH HYHU\WKIQQIW G&PIHYXWR G RRXWVXIH RZ
ULJKW QRZ 7KLV LV D PDVVLYH XUBBHVR/SHQUAW QR G\IRRU W R
XQGHUVWDQGLQJ VR WKDW ZKDW HVY BB QHDH &6 IDOW R KHKU LY LP Q
PDQQHU
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$GGUHVY <RXU 6KDGRZV

1RZ WKDW \RX KDYH D EHWWHU X Q XK UWRKWDDGRZLVQD (RH PRIBWD URH D Z
WKHP \RX FDQ EHJLQ WR DGGUHVV \RXU VKDGRZV

7KH UHDVRQ \RX IHHO VHOI| GRXEMW ERBEBRXWHKLARKX\DWHHQYRW DGG |
\RXU VKDGRZV <RX DUH QRW DOORZLQJ \RXUVHOI WR KHDO

7R DGGUHVV \RXU VKDGRZV \RX PXX¥W BRKHBWH\RBXDUWKBRGRRPH
WKH VKDGRZV \RX KROG DQG \RX ZPLROUOH ECHZFIRWPHH RPIRRJW KCHQUG/ R Y H L
EXW WR WUXO\ PRYH IRUZDUG ZLWKHEBWUWXKIDIW \RXUP XKWGIRZV DI
SDUW RI ZKR \RX DUH

<RX DUH QRW PHDQW WR KLGH \RXUWEBKBRX&RK ZD/UIHJ R P DAQKWH \E R UH [ S H
HYHU\ HPRWLRQ \RX IHHO 7KLV LWR RWD WH \\RXW\RRRMHIHRQV OLI
RXW RQ RWKHUV EXW LW LV WRRWND\WRKDWRXWWLR/ ESH D IGHJFUN O < R X
HYHQ KDYH WR KROG LW EDFN LQ RWKKIH B RPHIQWR Q$ & @ RZQ\WR K HW K D
XSVHW DQG DQJU\

&RPPXQLFDWH \RXU H[SHULHQFH ZNYW®JWIKHWKSEVSEZEWORS IOL OHD |
UHOD\LQJ LPSRUWDQW LQIRUPDWLRQRWR G REAHQIL EBWE® \R K XQH D
RSHQ XS ,I VRPHRQH GRHVQEW ZLVKGWMRRH \RKU LSHHQUK-D B/\K L W K H \
PHDQW IRU \RX

21 FRXUVH WKLV PHDQV \RX PXVWs EDHQ BLOIOM\PH QV R RR SWWKQH IXU V K D
HPRWLRQV WRR ZKLFK ZLOO EH PXFKUMDVHBO LOQRZZWWEWRRX R Z
VKDGRZV ,Q IDFW \RX PD\ EH DEDMWWRFKH®W® MK B ¥ SHHIFYWV R1 LV
DUH QRW H[SHFWHG WR 6XSSRUW WKN@RYZRW KFIDVQ \KRIXQ B OH @K Y H U
UHTXLUHG WR GR PRUH WKDQ \RX EMNQ VKHUQYGIOHR X7RD W BGRF V Q

,WEV WLPH WR DFFHSW HYHU\ SDEWURHORXWXEMWLQY \/RXYBUH 7K
ZKDW LW PHDQV WR KHDO \RXU VKDGRZV

2QFH \RX DFFHSW \RXUVHOI RWKRGVIRUOWKRNHHWWD\W XGRQEW \
UHOHDVH WKHP EHFDXVH QRZ WKRWWR®|DAWRHY RQRXKHAL®SDWIK QG |
WKDW DFFHSW \RX IRU \RX

$FWLRQ GWNB EQHIJDWLYHE SDUWV RI QREUVYHODWRREQZILRLUN H DRFX
"ULWH RXW VRPHWKLQJ WKDW \GXDIXQZQWEKHDIORRWH RJ]IDRXHU ZUL\
DIILUPDWLRQ WKDW VSHDNV WR VBX D @IQHJH UV )IRQRAVMPWIS OHHUV LR
ORYH ,W LV KHUH WR VHUYH BHIQRZ VEQH) WW KWH/H\RXXD DQJHU
UHDOO\ LV



3DUW RI OLYLQJ LQ WKLV ' UHDOLW\ LV WR
H[SHULHQFH WKH GXDOLW\ RI LW.DOO 7KH OLJKW DQG
WKH GDUN 7KH KDSS\ DQG WKH VDG 7KH EOLVYV

DQG WKH UDJH 7KH KHDOLQJ DQG WKH SDLQ 7KH
RWKHU SDUW LV UHFRJQL]JLQJ WKDW DOO RI LW LV MXVW D
SDUW RI ZKDW ZH DUH KHUH WR H[SHULHQFH DQG
WKDW LQ RUGHU WR PRYH IRUZDUG KHDO DQG
WUDQVFHQG ZH PXVW EH ZLOOLQJ WR DFFHSW
HYHU\WKLQJ DV LW LV 7KLV LV KRZ ZH VHH
RXUVHOYHYV DV ZKROH FRPSOHWH DQG SHUIHFW
MXVW DV ZH DUH 7KLV LV KRZ ZH XVH ORYH WR
WUDQVFHQG HYHU\WKLQJ

<RX DUH D EHDXWLIXO DPD]JLQJ EHLQJ PDGH
SHUIHFWO\ GHVSLWH ZKDW \RX PD\ WKLQN <RXU
JUHDWHVW OHVVRQV FRPH IURP \RX EHLQJ MXVW DV
\RX DUH



%HLQJ DQ HQWUHSUHQHXU LV KDUG b

$QG E\ KDUG , PHDQ LW KDV GD)\V. \RX ZDQW WR
OLWHUDOO\ WKURZ LQ WKH WRZHO DQG ZDON DZD\
b7KHQ WKHUH DUH GD\V WKDW \RX DUH RQ DQ
HPRWLRQDO KLJK DQG VR WKDQNIXO WKDW \RX GR
WKH ZRUN \RX GR b

7KHQ WKHUH DUH GD\V \RX EUHDN DQG FU\ b

W LV DQ HPRWLRQDO UROOHU FRDVWHU OLNH QR
RWKHU b 8QWLO RQH KDV ZDONHG-D PLOH LQ WKH
VKRHY Rl WKH HQWUHSUHQHXU WKHQ WKH\ UHDOO\
KDYH QR LGHD b 7KH\ RQO\ VHH WKH JODP DQG WKH
HDVH RI ZRUNLQJ IURP KRPH b 1RW DOO WKH
VZHDW WHDUV ODWH QLJKWV \RX VDFULILFH DQG
HDUO\ PRUQLQJV \RX ZRUN EHFDXVH \RX KDYH
FOLHQWY LQ DOO FRUQHUV RI WKH ZRUOG b 7KH\ GR
QRW VHH DOO WKH SURJUDPV \RX ODXQFKHG DQG
LGHDV \RX KDG WKDW IHOO 10DW_XQWLQO \RX IRXQG

(H *XHVW TULWHU %ODLU +D\V
VRPHWKLQJ WKDW WRRN RII b 7KH\ GRQEW VHH DOO

WKH GRXEW \RX KDG DQG PD\EH,VW,RO0 KDY B R U +D\VH D JULWKPQC

FHUWDLQ GD\V LI WKLV LV WKH §¢d Ko vPiO/W by (VKB W W&XD N H U

FKRVH WR ZDON JRXQGHU RI /JLYH /RYH /LJKW ODJD]JLQH

6R \HV EHLQJ DQ HQWUHSUHQHXID VR KDHDG DQG ZULWH RQ LQFELIADW
KRSH LQ JULHI DQG RWKHU WRSLFV RI P
SHUVRQDO VWRU\ DV WKH EDVH RI DOO

&OLFN KHUH IRU \RXU YHU\ RZQ IUHH FR
ILQG KRSH LQ \RXU 7LPH RI /RVV



2Q WRS RI WKDW EHLQJ D VSLULMKHDORUOG VRPHWLPHV WULHG WR
HQWUHSUHQHXU LV HYHQ KDUGHMH HO7KHWHWD URU WDNLQJ WLPH IR
KDUGO\ ZRUGV IRU WKH UHVLVWWQXWHKRY IWKWW SLULWXDO HQWU
UHFHLYH ZKHQ \RX GHFLGH WKLWHKINVWMRXKLY LV D NH\ LQJUHGLHQW
FDOOLQJ DQG WKLV LV \RXU SDWRU, IDEBRPDDQ HPSW\ FXS DQG WK
UHIHU WR WKLV SKDVH DV WKH WHMW GK@V MRIX T KFHKS EHFRPHV D S
RQH ZKHUH \RX FRPH VR FORVH WR IROGLQJ

\RXU FDUGV WKDW WKH 8QLYHUVH NQ@RZMV WKP3W :5 3+*/:":+

\RX KDYH WUXO\ FKRVHQ WKLV SDWK EHFDXVH

\RX NHHS D SRNHU IDFH DQG KROKHRG ERUWNKPH HQWUHSUHQHXU Kk
ULGH b WKDW JHWWLQJ TXLHW DQG ORRNL
$V , GLYH LQWR WKH KDELWV AMKWRHPPE QWD RDYKHLU OLIHVW\O
HQWUHSUHQHXU , KRSH \RX ILQE WkiHpXR©®Pd ¥ i\xlo W LV D QHFHVVL
LQ \RXU GDLO\ ZDON b :KHWKHUWKEDWDEHWyWR GR LW RQH ZLOO H
ZDON \RX MXVW VWDUWHG RQHLURXRDPRUWDLRMG b OHGLWDWLRQ FD
RQ IRU PDQ\ \HDUV RU RQH WKDWXRXObUHDQG \RXU RXWORRN LQ

WU\LQJ WR GHFLGH LI WKLV LV YRQSRRF 8PWR EHWWHU GHFLVLRC(
ZKHQ ZRUULHG ILQG PRUH SHDFH

WR DQVZHUV \RX PD\ VHHN RU HY
\RXU QH[W SURJUDP \RX ZDQW WR
7TDNLQJ WLPH WR ORRN ZLWKLQ DGC

JXLGD D KDELW WKDW WKH
2Q0QH RI WKH PRVW LPSRUWDQW KDEL LOO
H Ié(|_L|J WVDNHV RQ ZLWK

ILQG WKH OLJKWZRUNHU SXWWLQ L
CP b /LIH FDQ WKURZ \R
WLPH WR UHFKDUJH WKHPVHOYHYV
PHGLWDWLQJ FDQ Kt
JLYH OLJKW HYHU\ GD\ \RX ILQ
V ZLWK PRUH JUDFH
QHHG WR UHSOHQLVK WKDW OLJ b
?G b<RXU UHDFWLRQ
YRU HYHU\ SHUVRQ WKLV DFW RI L
H RXJKW RXW DQG
GLIITHUHQW b )RU VRPH LW LV V \
) N WK RI EHLQJ TXLHW I
WLPH IXQSOXJJHGT RU ZLWK IDP
U WKH PRVW
ILQG LW LQ QDWXUH RU LQ DUW b 7KH ULJKW
RU ZURQJ ZD\ WR UHFKDUJH \RXUVHOI b )LQG
WKDW RQH SHUIHFW PRPHQW ZKHUH \RX IRUJHW
\RX H[LVW EHFDXVH \RX DUH LQ WKH PRPHQW
RI KDSS\ EOLVV DQG WKDW LV ZKHUH \RX VKRXOG
UHFKDUJH b 7KLQN DERXW WKH DFWLYLW\ \RX UXQ
WR ZKHQ \RXU OLIH LV D PHVV DQG \RX QHHG WR
FDOP GRZQ RU UHIRFXV b :KDW DFWLYLW\ GR
\RX ILQG \RXUVHOI JUDYLWDWLQJ WR ZKHQ \RX
KDYH KDG D EDG GD\ PRUH WKDQ OLNHO\ WKDW
DFWLYLW\ LV \RXU DQVZHU IRU UHFKDUJLQJ b
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©.+? '2='?9 [/ 3+'4 '2='?29 7KH\ NQRZ WKDW ZLWK PDQLIHVWTEL
©8:9: :.+/8 [4::/:/54 KDUG ZRUN b 2QH ZLWKRXW WKH R

QHYHU ZRUN b <RX FDQ KDYH DOO
, FDQ QRW VWUHVV WKLV HQRXJK b :K H
W K % LI \RX GR QRW E

DOLJQHG \RX ZLOO ILQG WKDW \RX
DF W LV GHDG b <RX
\RX DOO \RX QHHG WR NQRZ b 7
XW LI \RX GR QR
HOWUHSUHQHXU NQRZV WKDW W
WRR ZLOO QHYHI
EHFDXVH \RX ZLOO QHYHU KDYH
HG WR ELQG WKF
FRPSDVV WKDQ WKDW RI \RXU L
EUHDN WKURXJK W
<RX NQRZ WKDW IHHOLQJ \RX JHW LW
DW PRVW SHRSOH VHW
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\RXU VWRPDFK ZKHQ \RX GR VRPRH
WKHQ ZKHQ VRPHWKLQJ KDSSHQV \R X
NQHZ LWI RU i, KDG D IHHOLQJ W
FKRLFHI"D

S+ 2 >2;/2* ' '9:854- [44+8
7KDW LV \RXU JXW WU\LQJ WR ZDUOQ \RX QRW WR

. . ’) .

GR LW b +RZ PDQ\ WLPHV KDYH \RX PDEnOB>8: 979:+3

FKRLFH DQG WKHQ ZLVKHG \RX KPEH O VSWH QW EDWRHQWUHSUHQHXU
\RXU JXW LQVWLQFW"b WKH\ QHHG WR VXUURXQG WKHPV|
2U KRZ PDQ\ WHDFKHUV KDYH WR@EGRVRX7K%RH 2L 00 OLIW WKHP XS b
WDNLQJ D WHVW WR JR ZLWK \RX3od-a¥ W HSREFNHWMR VK HLU LQQHU
TXHVWLRQ \RX GRQEW NQRZ EHFPRNHOREYHIWWHP WR NHHS ILIJKW
LV XVXDOO\ ULJKW b 7KH PRUH \R¥FERXUDMHFW KHP ZKHQ WKH\ IHH
XVLQJ WKLV LQWHUQDO FRPSDV Wy R\ FOHRPYHWKH WRZHO WKDW
\RXU URDG DKHDG ZLOO JHW ZLWKy HRRKWYXBQ YSLULWXDO EHOLHI
7KH PRUH \RX XVH LW WKH EHWWHUL\BX IHW AW KH ROG VD\LQJ |
GLVFHUQLQJ LW $QG WKH PRUH 2R¥X VibH WRZURXQG \RXUVHOI ZLW
ZHOO LW JXLGHV \RX WKH PRUH \RXFFENPHRZDLG EHIRUH [(VKRZ
LQWR LW EHFDXVH \RX NQRZ WKHUSRZHEW DG , ZLOO VKRZ \RX WK
KROGYV KDW D WUXH VWDWHPHQW b :H EI

WKRVH ZH VXUURXQG RXUVHOYHYV
e+ ? (+2/+<+ /4 "4 68'):1/)+ ySLULWXDO HQWUHSUHQHXU KDV
.+ 65=+8 5, 3'4/,+9:':/54 DQG KDV FKRVHQ WR VXUURXQG W

ZLWK SHRSOH ZKR PDNH WKHP EH

TKHVNQRZ WKDW WR VHH LW DQGEHLEHY Hv kB W sSUUVRQ VXFFHVV
EULQJ WKHP WR WKHLU JRDOV IDYWHY P JKRY buH ZKR \RX VSHOC
NQRZ WKH SRZHU RI YLVXDOLIDWLRRWDOSoWKHR EHERPH D EHWWH
SRZHU RI RYHUFRPLQJ OLPLWLQYLEHAL Kb ¥WKEM wr VXUURXQG \R
KLQGHU WKHP b 7KH\ DUH ZLOOLRI WR EFHANELUFOH RI IULHOGV

WKURXJK WKRVH OLPLWLQI WKRXPKWySQWWEYRY YRrRx0G WONH b
WKDW WKH\ FDQ FUHDWH D EHWWHU OLIH IRU

WKHPVHOYHYV
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7KH VSLULWXDO HQWUHSUHQHXUDM@GYRHND®RA@VDUH WU\LQJ WR EH E
ZKHQ WKH\ ZDQW WR JURZ DQG WHFHRPHRMYHDQ UHVSHFW WKDW RW
EHWWHU WKDQ WKH\ DUH WR FKRRYB\WUVHEBGWKZIQRY WKH ZD\ \RX
KDYH WKH TXDOLWLHYV RU VXFFHMWVWQQQRLORQUKHW\ IHHO WKH QHHG
ZDQUWKHQ VSHQG WLPH ZLWK WHKHRPHOMRURXU FRQFOXVLRQV WR Y
IURP WKHP SUDFWLFH ZKDW WKHHRXWWBGK IDQGBKDW \RX EHOLHYH ,
GR GDLO\ ZLOO NQRZ ZKDW \RX EHOLHYH DQ
EHOLHYH LW EXW \RX DOVR NQRZ
DOZD\V JURZLQJ DQG WKRVH EHO
DQG FKDQJH DV \RX VHH WKH ZRU ¢
GLITHUHQWO\ LQ \RXU JURZWK b 7
SULQFLSOHV ZLOO DOZD\V EH WKH
KRZ \RX SUDFWLFH WKHP FDQ EH \

c.+? 68'):/)+ -8":/:;*+

7KH VSLULWXDO HQWUHSUHQHXU
VLIJQLILFDQFH RI EHLQJ JUDWHIX:
WKHLU OLIH LV DOZD\V SHUIHFW |
VRPHWLPHY GR QRW IHHO IHDU F|1
DUH KXPDQV DQG WKH\ WRR H[SHI
XSV DQG GRZQV RI OLIH EXW GXL
WLPHV ZKHWKHU JRRG RU EDG W
KH\ DUH JUDWHIXO |
©H\ DUH JUDWHIXC
oLk QR PDWWHU
\ DUH JUDWHIXO F
UH QRW ULJKW LC
HDOL]JH WKDW WK
LQJ WKHP WR WDN
\' b 7KH\ SUDFW
FK GD\ b 7KH\ F
HLU DSSUHFLDW
XQLYHUVH WKDQ
YHV DQG WKH\ P
wiwk &R MRXUQDO ZKHUH W
LQJV HDFK GD\ b 7KH\ I
WLWXGH WKH\ DUH ¢
\ DUH HYHU\WKLQJ b
JUDWLWXGH WUDQVFHQGY DOO SK
FLUFXPVWDQFHYV

L ? U<+ N))+ 6+
c.+? '8+ /4 )54:74;"2
96/8/:;'2 -85=1:.

7TKH VSLULWXDO HQVVUHSUI-1('\)HXU;JNIL\IJ§_I
DUH DOO LQ GLITHUHQW VVVDJHVIB
UHDOL]DWLRQ KHOSV WKHP VWD\P
MXGIJHPHQW J]RQH EHFDXVH LW D%
UHDOL]JH MXVW EHFDXVH WKH\ PLJ
VRPHWKLQJ GLITHUHQWO\ GRHV
ULJKW RU ZURQJ b ,QVWHDG LW
DW D GLITHUHQW VWDJH RI JUR
WKDQ WKH RWKHU SHUVRQ b 7K
SURQH WR OLVWHQ UHVSHFW RWK
WU\ WR VHH D GLIITHUHQW SRLQMG
DUH QRW DIUDLG RI FKDOOHQJL
YLHZSRLQW EHFDXVH LW PLJKW %ﬁ
RSSRUWXQLW\ IRU WKHP WR JUR%L
WKHPVHOYHY :KHQ \RX UHDOL]H WKDW
DOO RQ WKLV MRXUQH\ RI OLIH
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R QR PDWWHU ZKHUH \RX DUH LQUIRXXDMRKXQUWHH D WHD WU WKHC
ILQG \RXU RZQ SDFH DQG KDELWVbWKHRXVIVUFNOHDWK QUKB PV U L E H
WKDW \RX ZKDW \RX FKRRVH WR G8 BQWRXLW RZXSUBEDWWEDH WR
ZDWFK \RX b

<RX FDQ OHDG SHRSOH GRZQ D SEWKUHPD WRQH ODLEKWVMXKIVIWRZW
WKDW WKRVH ZKR IROORZ \RX GXS®HEDW H R/\SH U LDAQXD & YHQWHI H S U
QRW PHDQ \RX KDYH WR ZHDU DOO HELWBWL®E KXP ZKLOH P
:KDW LW GRHV PHDQ LV WKDW LI PHQU IZ&L @K LPAHHG D@ BWKDIQR) LV \F
DQG LW FUHDWHY D VSLULWXDO BDWK IRU \RX E WKHQ '2 ,

‘H DOO DUH RQ WKLV SDWK WRJHRG@HW DQG XVKMHHWHY LIVWQIRV ZWZ D\ |
6R ZH DUH DOO LQ VDPH ULYHU RIX®RYGL I MKWMQ WRPRIDREWW R JH W
ZH DOO DUH KHDGHG WKH ULJKWKE LRGEWWRKQ QUQ\G KW KVD MWW LLVP B/R U W



N«

$ WUDXPDWLF ORVV FDQ OLWHUDXOJOKE®HKVH \RX WR OR\
,W FDQ PDNH \RX IHHO DORQH DQ @& GN\K DWK HQ R XRUQ\H \)R X GIHWH/ WHDH C
,W FDQ FDXVH \RX WR EH DQJU\ PRODIQXXUWKRXQFRXOG GH
,W FDQ FDXVH \RX WR FU\ b 7R FUQ QRRWKBPWKEDW KB W \RRX FU\ ZKHQ
H[SHFW LW RYHU VRPHWKLQJ WKRWUHPLQGV \RX RI V
+ROLGD\V DQG VSHFLDO RFFDVLRQWKDRKX VRRXIBW KULNLIS\B X7 €H U H
QRWKLQJ KDSS\ DURXQG WKHP

<RX IHHO OLNH WKH JULHI ZLO® QRXW HQEHbDVR XRXH N Q RZLNW KD\
DQG PD\EH DW WLPHYV IHHO JXLOLWO\JWRIQDW \RXU OLIH L\
+RZ GR , NQRZ WKLV VR ZHOO"b WMHBFDXKWMHYH KEEOM MDIOYAH®& KRV H W
PRUH b , KDYH ZRQGHUHG LI , FRXFOW LIDF H DHORWHKEB W HS®OWR IDFH

GD\
, I WKLY UHVRQDWHY ZLWK \RX , ZDBVWRRXDWR QP RZ, \RX KHUH IF

VXSSRUW \RX

%H VXUH WR FRQQHFW ZLWK PH R@ )\DX¥HERRW WRRX WIQIEBW\R XF B D Q
DGYDQWDJH RI WKH UHVRXUFHV , KMXYUR KRK WRKXL D W \LRPXH J R

bb

b

b

b
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b
, 1 \RX ZRXOG OLNH WR GLVFXVV E® RINIHQIWP §OWM R WS i B VIDIVF W

EODLUKD\VH#JPDLO FRP ZLWK GHWDLOV



+DYH \RX HYHU VHHQ WKH PRYLH I, '"RQEWE .QRZ

+RZ 6KH 'RHV ,Wl ZLWK 6DUDK -HVVLFD 3DUNHU"

,WEV DERXW D ZRUNLQJ PRP ZKR PDNHV OLVWV WR
EDODQFH KHU OLIH 7KHUH LV D.VFHQH LQ WKH PRYLH
ZKHUH VKH OLHVY DZDNH LQ EHG DQG VWDUWYV

PDNLQJ PHQWDO OLVWY 7KH OLVWY DSSHDU DV WHI[W
EXEEOHY DERYH KHU KHDG

7KH PDLQ FKDUDFWHU .DWH LV WU\LQJ WR PDQDJH
LW DOO EHLQJ D JRRG ZLIH EHLQJ D JRRG PRP
HIFHOOLQJ DW ZRUN VSHQGLQJ WLPH ZLWK IDPLO\
PDLQWDLQLQJ D VRFLDO OLIH 6KH ZDV UHODWDEOH WR
PH EHFDXVH , DP DOVR D GULYHQ FDUHHU ZRPDAQ
ZLIH GRJ PRP GDXJKWHU DQG IULHQG $Q
RYHUDFKLHYHU (QQHDJUDP 7\SH , DbP D

QDWXUDO SOHDVHU PDQDJLQJ ZRUN DQG SHUVRQDO
OLIH DOO ZKLOH WU\LQJ WR JHW LQ D ZRUNRXW DQG
PDNH VXUH ,EP GULQNLQJ HQRXJ WHU % XW

K ZD
$ERXW WKH *XHVW :ULWHU 6RQGUD :\F
KRZ FDQ VRPHRQH IXQFWLRQ RQ OLWWOH WR QR

VOHHS" , NQRZ , FRXOGQEW EHERXY¥p . FRRREW D OLIHORQJI UHVLGHC
<RX VHH , ZDV ZDNLQJ XS WERHO ®Y R WKRVPDNH FKDUFXWHULH ERD
IHHOLQJ DQ[LRXV RU OLNH , IRUDRANVYIRQBRQJ WLPH ZLWK KHU KXVEDQ!

VRPHWKLQJ ZKLFK VRPHWLPHY EHBILOHYV DB@EFR DQG 'DLV\ 6RQGHMDWVW I
ZRXOG HQG XS EHLQJ H[KDXVWHERGKAPHYIPWKMHB®DQJI DQG KDV ZRIGNHC
VOHHSLQJ WKURXJK P\ ZRUNRXWWR YRWEBXV LQGXVWULHV LQFOXIQIQR D

FDIITHLQDWLQJ P\VHOI WKHQ ULFR¢WDJdBVEHREHBRSPUHO DQG ILQDQFL

XQWLO , FRXOG FDWFK XS RQ V(BHHS EDUHO\ RQ WKH
UD KDV D SDVVLRQ IRU QHWZRUNLC

6 R QG
ZHHNHQGY |, NQHZ WKDW , ZDQWH% WR GR EHWWHU
ZLWK OLNHPLQGHG SHRSOH 6KH EHKOIGH)
IRU P\VHOI
IHHO HPSRZHUHG WR HGXFDWH WKHPVHC
ZHOOQHVY DV WKH\ DUH WKH GHFLVLRQ
KRXVHKROG :KHQ \RX NQRZ EHWWHU \R
b
&OLFN KHUH WR FRQQHFW ZLWK 6RRXGW D

<RXQJ /LYLQJ (VVHQWLDO 2LOV



, VWDUWHG VHHNLQJ RXW QDW X UKDHXQ UPH PRHRIOLBIWIJW RIRRPPDWH WROC
KHOS ZLWK VOHHS , KDG WULHGRWIONLQJI)Y RYHU, RN LPPHGLDWHO
FRXQWHU VXSSOHPHQWY EXW WKRSMXUFXDOWLOHIWKHLU EUDQG RI |
PH IHHOLQJ H[WUHPHO\ JURJJ\ EKFDXHW[W REDWKHLU SURSULHWDU\
DQG ZHUHQEW UHDOO\ VROYLQJSWRIHMRWKLFK PHDQV <RXQJ /LY
SUREOHP , WULHG JXLGHG VOHHRRBPPSHIRIPA VWY RMDKH TXDOLW\ RI HV
WKDW KHOSHG PH GULIW RIl WREWORHRHPE EQMWQ & VGQWWHWLFV ILOOH
VROYH WKH SUREOHP RI ZDNLQJFRWQPWRBQWY LQWR WKH ERWWHC
PLGGOH RI WKH QLJKW 'XULQJ RLOW WHKOWKDUH GHOLYHUHG WR \|
OHDUQHG WKDW HVVHQWLDO RLAY Z DO WXKFHIHW RIZXD IDUPV DQG \F
IRU VOHHS VXSSRUW YLVLW WKHP DQ\ WLPH \RX OLNH
b
, VWDUWHG GLIIXVLQJ /IDYHQGHU I
&HGDUZRRG RLOV DW QLJKW ZKLF}
VOHHS FRQVLVWHQWO\ WKURXJK W
FRQVLVWHQW VOHHS FRPHV PRUH
PRUH HQHUJ\ EHWWHU PHWDEROL
EHWWHU IRFXV %HFDXVH , SXUFK
SUHPLXP VWDUWHU NLW , KDG (
WKDW KHOSHG PH EH\RQG MXVW V
H[SHULPHQW ZLWK
'LWK D EXV\ OLIH FRPHV VWUHVV |
WOH ELW RI DQ[LHW\ , XVH 6V
RLO EOHQG DSSOLHG
MRPBSS/EHKLQG P\ HD L
S GH GXULQJ D EXV\
HXM(PHHWLQJ
G PHQWY RI IHHOLQ.
HG , DOZD\V NHHS D U
WK PH IRU HDV\ DSSOL
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(VVHQWLDO 2LOV DUH WKH OLIH
DQG DUH PDGH XS RI WHHQ\ WL
VPDOO WKDW WKH\ FDQ SDVV W
DQG GLUHFWO\ LQWR RXU FHOO
NHHSLQJ RXU ERGLHYVY KHDOWK\
KDSS\ DQG WDNH VHFRQGV W
EORRGVWUHDP O\ IDYRULWH DS
PHWKRGY DUH DSSO\LQJ WRSLF
GLIIXVLQJ

<O @O
TIN

\

<
A
1Oy yTCA

<<~ <mT O
EUQX X

nmMxpXl
ox_<No c&-
T cO—=xpnX
ENOU)I(/)
I~
éImx T
o - XID
TN GO

<
S
o

. oUo
A -0
o0
O/
oo ©
QO
<

LPH IDYRULWH HVVHQWLTELC
JHOLFD O\ IDYRULWH ZD'
WR DSSO\ GLUHFWO\ RQ F
UD WR SURPRWH StF
é%)RMHﬁFW I[URP QH
JEOHQG KDV JRW
WRXJK WLPH LQ F
LOLW\ VWUXJJOH
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7KLY DOO VRXQGHG LQWHUHVWL
SXUFKDVHG VRPH IURP DQ RQOL
P\ GLVDSSRLQWPHQW , VWLOO a%
FRQVLVWHQWO\ ZKLFK OHIW PHMﬁ&J%&J%

WKURXJK L

SURFHVYV
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,Q DGGLWLRQ WR HPRWLRQDO VXSSRUW , XVH
HVVHQWLDO RLOV LQ P\ EHDXW\ UHJLPHQ
FOHDQLQJ P\ KRXVH DV SHUIXPH UHSODFHG
FDQGOHV EHFDXVH VFHQWHG FDQGOHV DUH
HTXLYDOHQW WR VPRNLQJ FLIDUHWWHYV b ,EYH
HYHQ UHSODFHG VXSSOHPHQWY WKDW , XVHG WR
SXUFKDVH DW WKH SKDUPDF\ ZLWK <RXQJ

/ILYLQJ ,EYH MRLQHG DQ RQOLQH FRPPXQLW\ RI
SHRSOH ZKR VKDUH GLIIXVHU UHFLSHYV
FOHDQLQJ KDFNV DQG LQVSLULQJ VWRULHV RI
KRZ HVVHQWLDO RLOV KDYH KHOSHG WKHP
LPSURYH WKHLU OLIH %HFRPLQJ D <RXQJ
/ILYLQJ PHPEHU KDV RSHQHG P\ H\HV WR KRZ

, FDQ GR EHWWHU IRU P\VHOI DQG P\ IDPLO\

b

, ] \RX FRX0OG GR VRPHWKLQJ EHWWHU IRU \RXU
OLIH ZKDW ZRXOG LW EH" +RZ ZRXOG LW
FKDQJH \RXU OLIH" <RXU IDPLO\EV OLIH" (YHQ
MXVW WDNLQJ D VWHS WR HGXFDWH \RXUVHOI RQ
KRZ \RX FDQ GR EHWWHU LV D VWHS LQ WKH ULJKW
GLUHFWLRQ






